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{INSERT PROGAM LOGO}
AmeriCorps Member Position Description 
(Inert Title of Member Role)
General Statement of Duties:  In support of the mission of (insert name of organization), the AmeriCorps (member title) will….
Service Location:

Direct Supervisor:  
Service Dates:

Service Position Type/ Required Minimum Service Hours:

General Service Schedule: 

Duties Include:
· Conduct resource orientation for clients at the center to provide resources, education and information in support of the family’s efforts to obtain and maintain stable housing.

· Contact families at two, six and ten weeks following the family’s exit from the Center.
· Determine if referrals made during their stay at the Family Center have been linked.
· Assist in the continuity of the children’s education by ensuring enrollment and attendance in school.
· Speak with parents to determine if the family is facing any unexpected barriers and provide resources to assist the family in overcoming these barriers.
· Assist the organization in gathering data to accurately address community needs and program effectiveness to strengthen prevention efforts.
· Ensure accurate data entry and evaluation of all surveys conducted
· Share survey results with center staff and partners

· Participate in the center’s case management meetings to ensure continuity of services for families
· Comply with all AmeriCorps program guidelines by maintaining service hours, training hours, and service projects as outlined in the AmeriCorps Service Agreement.
· Interact in a positive, professional and cooperative manner with families, and other center staff; refer appropriate questions or concerns to AmeriCorps Program Coordinator.

· Attend all required training courses and staff meetings and participate in AmeriCorps service projects.

· Willingness and ability to be cross trained and fill in where directed to ensure quality care for the youth residing at the family center.  This includes but is not limited to substitute teaching in after school program.
· Maintain clear, positive communication with shelter staff to ensure smooth operation of programs and assists with parent communication in a caring and positive manner.
· Understand and promote the Mission and Vision of the (insert name of organization) that values diversity and celebrates the positive aspects of a multicultural society.

· Promote the organization’s guiding principles of Empowerment, Accountability, Respect, and Nurture (EARN model).

Minimum Qualifications:
· High School Diploma or equivalent

· At least 18 years of age

· Ability to pass criminal background check and drug screen
· Working knowledge of Microsoft office software and data entry programs
· Positive and professional written and oral communication skills

Preferred Qualifications:
· Bachelor’s degree in social work, sociology, or related field
· Experience working with low-income or homeless populations
· Highly organized and detail oriented

· Experience and comfort with speaking in front of a group

· Experience with program development or assessment
Member/Program Benefits

· Living Stipend up to_______ (depending on member slot type) 
· Education Award up to______ (depending on member slot type)

· Training on______
· Mileage reimbursement
· Access to member health care (full-time only)

· Access to childcare subsidy (full-time only)
· OTHER 
I have received a copy of this position description and I understand the expectations of this position.

Member Name (Print)


Member Signature





Date
AmeriCorps Staff (Print)


AmeriCorps Staff Signature




Date
*Items in Italics should be changed to best represent your organization and AmeriCorps program.

