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AmeriCorps Member Interview Template
(Scoring Rubric)                                                                          

CONFIRM
Candidate Name: 
Position of Interest:
Other positions of interest:
Location(s) of Interest:
Start Date:
Drivers License: Y / N


DISCUSS AMERICORPS BASICS (Living allowance, hour requirement, hours per week, etc.)

INTERVIEW QUESTIONS AND RATING SCALE

	(1) Unacceptable – Question not fully answered, or the answer given highlighted concerns for the interviewer
	(3) Average – General understanding / acceptable answer / definite ability to train

	(2) Below Average – Possibly trainable
	(4) Above Average – demonstrated experience or a high-level of understanding



DEDICATON
1. Tell us about a situation that you had to break a commitment, and describe why that commitment couldn’t have been met.
(1)                                         (2)                                         (3)                                     (4)


2.  What types of non-monetary rewards are most meaningful to you?

(1)                                         (2)                                         (3)                                     (4)

EMMOTIONAL INTELIGENCE / MATURITY

3. How would you handle a coworker or classmate who consistently does not pull his or her weight on group assignments?

(1)                                         (2)                                         (3)                                     (4)

4. What are one or two things that make you frustrated at work, or when working with a group of individuals? What do you do when you get angry or frustrated in a professional setting?

(1)                                         (2)                                         (3)                                     (4)

COMMITMENT TO DIVERSITY

5. What is your definition of diversity, and how or why do you think diversity is important?

(1)                                         (2)                                         (3)                                     (4)


6. What are some concerns you have about working with diverse populations or communities?

(1)                                         (2)                                         (3)                                     (4)

RESPONSE TO AUTHORITY

7. Tell me about a time when you received feedback on your performance, and you disagreed with that feedback. How did you handle the situation?

(1)                                         (2)                                         (3)                                     (4)

8. Describe a time when you made a big mistake. How did you handle the situation?

(1)                                         (2)                                         (3)                                     (4)

SERVING AT-RISK YOUTH
9. Working with youth can be challenging.  Tell us about some of the challenges you might encounter when working with youth in general.

(1)                                         (2)                                         (3)                                     (4)

10. How will you initiate a new relationship with a student?

(1)                                         (2)                                         (3)                                     (4)

RELIABILITY/PUNCTUALITY
11. What situations kept you from coming to work, or arriving to school/class in the past?  What actions did you take to minimize the impact of being tardy?

(1)                                         (2)                                         (3)                                     (4)

12. What do you feel is an acceptable number of days to be absent in a calendar year?

(1)                                         (2)                                         (3)                                     (4)



















STAFF MEMBERS NOTES

  Total Points Recorded    _______     (A score > 30 typically indicates that the candidate can be successful in the program)


What were the applicant’s key strengths?
	









 Were any significant concerns identified during the interview?

	YES / NO
If yes, please briefly describe below.








DECISION: 

· Hire for position of interest

· Recommend for alternative position (list recommended position)

· Notify applicant that a decision will be made within one week

· Reject

------------------------------------------------------------------------------------------------------------------------------------------------------------------
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