
 

The National Service Inclusion Project (NSIP) is a Corporation for National and Community 
Service (CNCS) training and technical assistance provider. Through comprehensive training, 
technical assistance, and product dissemination, NSIP strives to ensure meaningful service 
experiences for all Americans, regardless of their abilities. 

 

Definition: "Burning Question" 
Fig. a question whose answer is of great interest to everyone; a question 
that needs very much to be answered, as a fire needs to be extinguished. 
 
 

Service and Inclusion Burning Questions Teleconference 
Wednesday, August 28th @ 4 PM (Eastern) 

Register Online & Submit a Question 
http://goo.gl/k3qr2b 

 
Do you have questions about how to recruit, support and retain individuals 
with disabilities in your programs or activities? If so, there is a good chance 
someone else has a similar question. This national teleconference will 
focus on "Burning Questions" from the field, including some of the 
questions below.  
 
 
 

 
✰ How do I support a member who disclosed their disability within our 

program but doesn’t feel comfortable doing so at the service site?  
 

✰ We have a member who says her tardiness is related to her disability. 
Should we make a reasonable accommodation or is this a 
performance issue?   

 
✰ We have an interview scheduled with a man who said he uses a 

wheelchair; can we ask him questions about getting around the 
service site?  

 
✰ Yesterday some folks were gossiping about a member having a 

“breakdown”. Since it didn’t happen during service hours and I wasn't 
involved, can I ask the individual about it?  

 
If you require a reasonable accommodation to participate in this 
teleconference, please email jason.wheeler@umb.edu.  


