Interacting with Volunteers with Disabilities 
Session Agenda
1. Introductions – Some reasons why people chose to come  				
2. A real life success story – Jessica talks about Tambie
3. Role Play – (presenters will partake in this along with some of the session participants)
a. How comfortable are you interacting with an individual with disability?
b. Situation is a group interview 
c. One of the applicants is visually impaired
d. Discussion about the role play and the questions that were asked will follow role play (hint: some of the questions are not legal. Can you spot them?)
4. Participants will break into small groups, either by tables or actually mixing it up, whatever is comfortable for them to work together
5. They will use their common courtesies and etiquettes for different disabilities handouts.  Each group will be complete the pages.  When all groups are finished individual groups will present to the entire group in order to be sure that everyone goes home with the correct information and to discuss feelings about the information presented on these pages.  
6. For the final activity the participants will remain in the same groups but they will be challenged to brainstorm positions within their own agency that could engage a person with a disability.  
7. A Real life story of someone who should not have been accepted – Marty about Tim
8. Any remaining time for questions or discussion about this topic 


Volunteer Interview Record
Date of Group meeting:                                 
Names of Volunteers:
___________________________	_____________________________
___________________________	______________________________ 
___________________________	______________________________
Interviewers:
Interview questions - may be asked in any order – do not have to be asked verbatim 
Tell us something about yourself.

What do you know about Goodwill or Easter Seals? Have you or any of your family members been involved with any of our programs in the past? 

Why did you decide our agency would be a good fit for your volunteer time?

Do you prefer working actively with people such as a lobby ambassador or an activity assistant in a senior center or more behind the scenes as a reader or clerical support?

What potential department or positions interest you the most?

Do you have a disability that would interfere or limit the job duties?

Have you volunteered before?  What was your most memorable experience and why?
What are the side-effects of any current medication you are taking?  Will these side-effects prohibit your ability to carry out duties?
Will you need any accommodations?  

What transportation method(s) do you use and are they reliable?

If you require specific accommodations, who do you expect to provide including payment for adaptive aids?

Please explain or demonstrate how you will complete this task with or without reasonable accommodations

Can you tell us about your most gratifying volunteer experiences and why you found it so gratifying? 

Interviewer:  Now discuss GESMV.  Wait until after we have finished questions, we may want to highlight programs based on what we hear.  Can still do paperwork early or wait until the end, whichever makes the most sense for each group.  

Any special notes: 
														
For individual interviews 
Confirm availability according to application.
Interviewer Assessment
Appearance
Ability to answer questions
Connection with interviewer
Limits or restrictions
Next Steps
If not suitable for this agency refer to United Way or other referral agency.
Common Courtesy for the blind and visually impaired
· When answering a yes or no question, do not _ _ _ _ _  _ _ _ _  _ _ _ _ in response.  Instead _ _ _ _ _ _ _ _ respond by saying yes or no.
· Rather than saying this way or that way, say left or right, _ _ _ _ _  or _ _ _ _.
· When _ _ _ _ _ _ _ _ _ _ someone who is blind or visually impaired in a group, say his or her _ _ _ _.  That way they _ _ _ _ you are speaking to them.
· If you are leaving the room   _ _ - _ _ _ _ to say good-bye.
· When visiting someone who is blind or visually impaired’s home or office,  _ _   _ _ _ _ _ _ _ and leave them in a new space.  Only permanently _ _ _ _ the items if they ask.
· When greeting someone for the first few times, be sure to _ _ _ _  _ _ _ _  _ _ _ _   If it has been an extended period of time without talking _ _ _  _ _ _ _ _ _ _ _  again.  You do not need to give your _ _ _ _ if they are calling you.
· Most importantly, _ _ _ _ _  _ _ _ _  are working _ _ _ _ .  Do not pet them, feed them, or throw items to them in an attempt to get the _ _ _ to play.  If you must pet the _ _ _, please ask first.

Common Courtesy for the Deaf and hard of hearing
· To get the attention of someone who is deaf or hard of hearing _ _ _ _ _ _  _ _ _  them _ _  _ _ _  _ _ _ _ _ _ _ _.
· To effectively communicate with someone who is deaf or hard of hearing, first establish _  _ _ _ _  _ _  _ _ _ _ _ _ _ _ _ _ _ _ _. Whether it is ASL(_ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _)  or pen and paper.
· Generally speaking of disabilities a person would want to address those with disabilities in people first language.  However, being deaf is also a culture.  So when you speak of those who are Deaf, you can say Deaf people.  Only if it is more than one person.  If it is one person, the use first person language.
· Do not raise your voice or _ _ _ _ _ _  _ _ _ _  _ _ _ _ _ _ when speaking to someone who is Deaf.
· Always interact with the _ _ _ _ _ _, not the _ _ _ _ _ _ _ _ _ _; if one is engaged.
· When speaking to someone who is Deaf or hard of hearing, do not put your        _ _ _ _ _ _ _ your mouth, _ _ _ _ _ _ _, _ _ _ _ _ _ _ _ _ _ from the person.  You will want to keep your mouth _ _ _ _ _ _ _ and well _ _ _ so if they are lip readers they can clearly see your lips.
· Keep in mind that _ _ _ _ _ _ _ _ does not reflect the intelligence of someone who is Deaf.  _ _ _ _ _ _ _ _ is mostly taught phonetically so it is difficult for someone who cannot hear to learn to pronounce words and imitate the sound to figure out the _ _ _ _ _ _ _ _ sometimes.
Common Courtesy for the Elderly
· Before assuming a person who is elderly needs assistance, _ _ _  _ _ _ _ first if you may  help.
· Do not assume that _ _ _  _ _  _ _ _ _ _ in their hair, means they have lost their _ _ _ _ _ function.
· Be _ _ _ _ _ _ _ _ _ _ _ of the extra time it may take someone who is elderly to accomplish tasks. 
· Do not _ _ _ _ walkers or canes.  Seniors will use these aids for _ _ _ _ _ _ _ _ _ in movement. If you must move an item, _ _ _ _ _ _ the owner, then put it back so it is within _ _ _ _ _ and the owner knows where to find it.
· Avoid any eye rolling, or any other _ _ _ _ _ _ _ _ _  body language.


Common Courtesy for people with a mobility disability
· Do not grab, lean, hold, or push, the person’s wheelchair or other mobility device.  This device is an _ _ _ _ _ _ _ _ _ _ of the person and it would be as if you were touching their _ _ _ _.
· Do not pat a person in a wheelchair on the _ _ _  _ _  _ _ _  _ _ _ _.  
· Always _ _ _first if someone needs _ _ __ _ _ _ _ _ _.
· If speaking to someone in a wheelchair for a little bit longer period of time, _ _ _ _ _ _  your _ _ _ _ _ _ to be at eye level if chairs are not available.  This will reduce neck strain for both of you. 
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