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Welcome/Introductions

Please introduce yourself:

• Name

• Program

• What are you most looking forward to this 
summer?
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Common 
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Compliance Issues

Poor Performance

Possible Disallowance



Any area of the monitoring visit that is a direct 

violation of the Ohio AmeriCorps Supplementary Terms 

and Conditions and/or CNCS AmeriCorps Grant Provisions

Possible corrections—missing documents, missing signatures

Impossible corrections—exited Member, contracts signed late



MEMBER DOCUMENTATION 
 
1.  Member Service Contract/Agreement signed and dated prior to service date (Member and Program Staff)? 
                         Y   N 
   
2.  Following components within the Member Service Contract/Agreement: 

 Minimum number of service hours and other requirements to earn Education Award              Y   N 

 Acceptable conduct and prohibited activities                   Y   N 

 Requirements under the Drug-Free Workplace Act                   Y   N 

 Suspension and Termination rules                     Y   N 

 Circumstances where member can be released for cause                          Y   N 

 Position Description                       Y   N 

 Ohio Member Grievance Policy                     Y   N 
     
3.  Following documentation is present in member file: 

 Service description      Y   N 

 Publicity Release      Y   N 

 Acknowledgement of Drug-Free Awareness   Y   N 

 Grievance Procedure (OCSV Standardized Version)  Y   N 

 W-4 Form       Y   N 

 Enrollment/Waiver of Healthcare (FT)   Y   N 

 Enrollment/Waiver of Childcare (FT)    Y   N 
 

Comments: ____________________________________________________________________________ 

Member file contentsMember File Compliance Checklist

Contract/Agreement signed 

before or on first day of servicerefer to #1



Checklist is now a two page document!



Documentation that was present at the 

visit,  but for one reason or another was 

incorrect (even though the program 

believed that is was in compliance).

Incorrect documentation is fairly easy to correct.

Returning member information

Handwritten changes





Overview

In August 2015, the Corporation for National and Community 

Service issued the National Service Criminal History Check 

(NSCHC) Interim Disallowance Guide.  The purpose of the 

guide is to explain how to resolve NSCHC findings that have 

been identified through a Commission’s oversight and 

monitoring of its subgrantees.  Rather than disallowing 

expenses based only on the timeframe for non-compliance, 

the guide includes a matrix dictating disallowed amounts per 

occurrence based on risk level and mitigation factors. 



A new form will be available for the 2016-2017 service year!



Accompaniment  DO THEM!!

 DO THEM ON TIME!!

 DO THEM AGAIN!!
 Complete the Accompaniment Log through the 

date you receive either the FBI or BCI results

 Sign the Accompaniment Log (Member and PD)

 Accompaniment Log needs to match the timesheet

 If the NSPOW results do not match your member, 

please right on there “not our member”

 Please sign all NSPOW searches (you can date 

them if you want, but they are already dated)

 Refer to OSTC-3 for clarification (or contact me)

 REMEMBER:  it’s all about what you can prove!







All program staff who are paid out of 

your AmeriCorps grant will need to 

complete this eCourse by 

Friday, April 29, 2016.
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PROCUREMENT UPDATE
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Training Updates
• North Central National Service Training

– June 8-10th in Indianapolis; Deadline to register is May 15th
– Optional dinner at Loughmiller’s Pub & Eatery (301 W. Washington) on 

6/8 at 5:30 PM
– www.nationalservicetraining.org

• Starting Strong: AmeriCorps Orientation
– NEW Program Directors 

• July 14, 2016 10:00 - 5:00 PM AND July 15, 2016 8:30 - 1:00 PM

– RETURNING Program Directors
• July 15, 2016 12:00 - 5:00 PM

• 2016 Ohio Conference on Service & Volunteerism
– October 25, 2016
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National Swearing In

Friday, October 7, 2016

• What type of event do you prefer?

– Statewide

– Regional

– Local/program-level

– Training/networking/etc.
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Ohio AmeriCorps Entry Survey

• 315 usable responses for an effective 
response rate of 47.4%, which suggests that 
the findings my be generalizable.  

• Great data gathered; complete results (entry 
and exit) will be shared at the Ohio 
Conference on Service & Volunteerism, 10/25.
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Ohio AmeriCorps Exit Survey

• The exit survey will be distributed to all 2015-
16 AmeriCorps members (764) by April 29th.

– Monthly reminders thereafter

• Members should complete the survey as close 
to the end of their service term as possible. 

• All data will be shared at the Ohio Conference 
on Service & Volunteerism, 10/25.
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Peer Conversations: 
Member Recruitment & Retention 

Discussion Questions:
1. In what month do you begin recruiting members? Why?
2. What sources have you found to be the best places to 

recruit?
3. What characteristics do you look for in potential 

members?
4. Have you noticed a link between your recruitment 

strategies and member retention? 
5. What is your biggest challenge in recruitment?
6. Where do you see opportunities in your recruitment 

strategies?
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Peer Conversations: 
Member Recruitment & Retention 
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Group 1 Group 2 Group 3 Group 4 Group 5

University 
Hospitals

Rural Action Santa Maria CPO Ohio History 
Connection

Teach For 
America

ESC of Central 
Ohio

University of
Dayton

YNDC University 
Settlement

Ohio University College Now Red Cross OACC City Year
Columbus

United Way of 
Greater Toledo

City Year 
Cleveland

NEOMED State Library of 
Ohio

Sinclair



Please report back to this room by 
1:00 PM

www.ServeOhio.org |@ServeOhio
ServeOhio strengthens communities through 

AmeriCorps and volunteer engagement.

Lunch!



Mental Health First Aid
Peg Morrison, NAMI Ohio

Meghan McNeil, Fairfield Mental Health Consumer Group

Mental Health First Aid is an 8-hour course that teaches 
you how to help someone who is developing a mental 
health problem or experiencing a mental health crisis. 
The training helps you identify, understand, and respond 
to signs of mental illnesses and substance use disorders.
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See you tomorrow morning at 
8:30AM in this room.
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Have a Great Evening!



Mental Health First Aid
Peg Morrison, NAMI Ohio

Meghan McNeil, Fairfield Mental Health Consumer Group
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The training helps you identify, understand, and respond 
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Thank you for attending.

Have a safe trip home!
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Questions/Comments?


