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Ohio AmeriCorps Grievance Procedure
(Program Level) 

In the event that informal efforts to resolve disputes are unsuccessful, AmeriCorps members, labor unions, and other interested individuals may seek resolution through the following grievance procedures.  These procedures are intended to apply to service-related issues, such as assignments, evaluations, suspensions, or release for cause, as well as issues related to non-selection of members, displacement of employees, duplication of services by an AmeriCorps sub-grantee, and other issues related to the AmeriCorps project.

There are 3 forms of resolution at the sub-grantee level to concerns raised:
· Informal efforts: program level discussion.  The Ohio Commission on Service and Volunteerism strongly recommends this as the first step prior to proceeding to filing an Informal Grievance or a Formal Grievance. This includes the aggrieved party bringing their concerns to the AmeriCorps Program Coordinator/Director to allow for open communication and early resolution to concerns. 
· Informal grievance resolution.  
· Formal grievance resolution


· Informal Grievance Resolution
To begin the Informal Grievance Resolution, the aggrieved party must complete an Ohio AmeriCorps Grievance Form provided by the program, on which they indicate that they would like to proceed with an Informal Grievance, and submit the form to the Program Director or their designee.

The Informal Grievance Procedure consists of the aggrieved party indicating that they seek resolution of a grievance through alternative means of dispute resolution (ADR) such as mediation or facilitation. The aggrieved party must file a request for ADR proceedings within 45 calendar days of the date of the alleged occurrence. At the initial session of the ADR proceedings, the party must be advised in writing of the right to file a Formal Grievance and the right to Arbitration. If the matter is resolved in ADR, and a written agreement is reached, the party will agree to forego filing a Formal Grievance on the matter under consideration. If ADR is instituted, the process must be aided by a neutral party who, with respect to the issue in controversy, functions specifically to aid the parties in resolving the matter through a mutually achieved and acceptable written agreement. The neutral party may not compel a resolution. Proceedings before the neutral party must be informal, and the rules of evidence will not apply. With the exception of a written and agreed-upon ADR, the proceeding must be confidential. Any decision by the neutral party is advisory and is not binding unless both parties agree. If the Informal Grievance is not resolved within 30 calendar days of initiation, the neutral party again must inform the aggrieved party of his or her right to file a Formal Grievance.


· Formal Grievance Proceeding
To begin the Formal Grievance Resolution, the aggrieved party must complete an Ohio AmeriCorps Grievance Form provided by the program, on which they indicate that they would like to proceed with a Formal Grievance and submit the form to the Program Director or their designee.

Except for a grievance that alleges fraud or criminal activity, a Formal Grievance must be filed no later than one year after the date of the alleged occurrence. 

A formal hearing must be conducted no later than 30 calendar days after the filing of such grievance. The formal hearing must allow the aggrieved party to present their case to the hearing body in person, unless the aggrieved party waives that right. A decision by the hearing body on any such filed Formal Grievance must be made no later than 60 days after filing, and both parties must be notified of the findings in writing. 

In the event an aggrieved party files a Formal Grievance after participating in an Informal Dispute Resolution process, the neutral party may not participate in the Formal Grievance proceeding. In addition, no communication or proceeding of the Informal Dispute Resolution process may be referred to or introduced into evidence at a Formal Grievance or Arbitration Proceeding.

If there is an adverse decision by the hearing body against the party who filed the Formal Grievance, or no decision has been reached by the hearing body after 60 calendar days after the filing of a Formal Grievance, the aggrieved party may submit the Formal Grievance to Binding Arbitration before a qualified arbitrator who is jointly selected and who is independent of the interested parties. The aggrieved party must submit the request for Binding Arbitration on the Ohio AmeriCorps Grievance Form to the Program Director or the designee. If the parties cannot agree on an arbitrator, within 15 calendar days after receiving a request from one of the parties, the Corporation will appoint an arbitrator from a list of qualified arbitrators.

An Arbitration Proceeding must be held no later than 45 days after the request for Arbitration, or if the Corporation appoints the arbitrator, the proceeding must occur no later than 30 calendar days after the arbitrator's appointment. The arbitrator must make a decision no later than 30 calendar days after the date the Arbitration Proceeding begins and notify both parties in writing of their decision.

In accordance with 42 U.S.C. 12636(f) (4) (D), the cost of the Arbitration Proceeding must be divided evenly between the parties to the arbitration unless the party requesting a Formal Grievance proceeding prevails. If the grievant prevails, the sub-grantee must pay the total cost of the proceeding and reasonable attorney’s fees of the prevailing party incurred in connection with the ADR Proceeding.

Pursuant to 42 U.S.C.12636(f)(7), a suit to enforce an arbitration award may be brought in any federal district court having jurisdiction over the parties without regard to the amount in controversy or citizenship.
[If a grievance is filed regarding a proposed placement of a member in a Program or project, such a placement must not be made unless the placement is consistent with the resolution of the grievance. Remedies for such a grievance may include prohibition of a placement of a member.
In grievance cases where there is a violation of non-duplication or non-displacement requirements and the employer of the displaced employee is the sub-grantee:
a. Reinstatement of the employee to the position he or she held prior to the displacement;
b. Payment of lost wages and benefits;
c. Re-establishment of other relevant terms, conditions and privileges of
employment; and
d. Any other equitable relief that is necessary to correct any violation of the non-duplication or non-displacement requirements or to make the
displaced employee whole.]

· Escalated Grievance
If the program is no longer in existence, or if the program has not followed the program level Grievance Policy, the aggrieved party may proceed with filing an Escalated Grievance to the Ohio Commission on Service and Volunteerism.

This is done by submitting a written request on the Ohio AmeriCorps Grievance Form (completed in blue ink) along with copies of all documentation of steps and findings taken thus far at the sub-grantee level. This written request should be mailed to: ServeOhio, Attn:  Executive Director, 30 East Broad Street, Suite 2487, Columbus, Ohio  43215

OHIO AMERICORPS GRIEVANCE FORM
Complete in blue ink

Date: 
Name: 							Program: 
Address:  
Phone:  
Email: 
I would like to file a(n): 
☐ Informal Grievance
☐ Formal Grievance 
☐ Escalated Grievance

The reason for my grievance is as follows: Should you need more space to write, please attach additional sheets with your signed form.









Steps I have taken thus far (and outcomes) to resolve my grievance:













Remedies I am requesting to my grievance:












Certification:


Signature: 								     Date:				
Printed Name:

Mail the informal and formal completed, written request to your program. 
[bookmark: _GoBack]
Mail the escalated completed, written request to: 
ServeOhio
Attn:  Executive Director
30 East Broad Street, Suite 2487
Columbus, Ohio  43215
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